
For the most up-to-date information, 
visit coronavirus.baltimorecity.gov/covax

COVID-19 VACCINE FAQ
Baltimore City

Information as of April 6, 2021

Eligible older adults and those with intellectual or developmental disabilities who lack internet 
access are able to call the Maryland Access Point (MAP) for assistance in �lling out a vaccination 
appointment.

The Baltimore City MAP can be reached by phone at 410-396-2273.  

Once an appointment becomes available, MAP sta� or hospital partners will call residents back 
with details of their appointment. 

They will leave a voicemail, and make multiple attempts to reach you, but may call from an 
“unknown” number- please pick up!

•Maryland Department of Health State Call Center: Call 855-MDGOVAX, 
7:00am – 10:00pm, 7 days a week, for assistance in securing appointments at State Mass Vaccination 
Sites. 

•Baltimore Convention Center Vaccines:  Call 443-462-5511, Monday through Friday from 9:00am – 
4:30pm for assistance in securing an appointment at this site. At this time,  having an appointment in 
advance is mandatory to receive a vaccination. 

•M&T Bank Stadium Vaccines: Call 1-855-634-6829 for assistance in securing an appointment at this 
site. At this time, having an appointment in advance is mandatory to receive a vaccination.

Websites 

•Local information about the coronavirus and vaccinations at 
coronavirus.baltimorecity.gov.

•State information about the coronavirus and vaccinations, including online 
sign-up forms for vaccinations at coronavirus.maryland.gov.

•Federal information about the coronavirus can be found at cdc.gov.

Other Important Phone Numbers for Eligible Baltimore Residents. 

Beginning Monday April 12th, all Baltimore City residents aged 16 years of age and older are 
eligible for the COVID-19 vaccine. Those with internet access are encouraged to register for an 
appointment at covax.baltimorecity.gov. Once an appointment becomes available, our team 
will contact you with details of your appointment. If you have previously �lled out an interest 
form with the Baltimore City Health Department, you will not need to “re-register”.


